63(&$/( &$32"' $112

6U_/ DOND 9LHVQDP H&DP ERJLD 7KDLIQGLD
6LQIDSRUH H3KL3KL, VDQG %.DVM® 7RXUO DUDYLED

2272 GLPHQVLRQHWXULVPR LW



'QYIDJJIR D &DSRGDOCR FRQ

/ H SURSRWM GL &DSREDQR " 1P HMRQH 7XUMP R QDVRRQR GD XD VHBA LRQH DRRXWIDWD GL MOH DU SHMVDW
SHJU SIFRQ JUKSSL IWFOMYL ARQ JXICD 1Q MZIDQR CGRYH GAVSHUIHY D G- YIDJJIR M- XQMAH TXDOW

GHORUDQ] ] D IRCQH

,OMDIJIR 1Q 6/ DQND LQYIVID D VFRSULH XQIVRD LQWQVD H VXIJHAYD WD SDHVRJJLWRSLFDD MWUFKL

GL VSIUWDOW H WMAP RQIDQY H WRUFKH FRQFOXGHQGR OHVSHUHQ D FRQ XQ UMWDQM VRIJIRUOR
ED@HDUH D8 QOZ DXQD 1Q XQ FROMWR QDWILD®! GLJWDQGH | DVAIQR

9LIHVQDP H&DP ERJLD WDSSUHVHQEOR XQ IMOHWDUR GLJIUDQGH YDERUH FXOXUDG! WD AWY YIELDQWRP H
+ DORL VAHQDUL QDVW(IDQLFRQIEL FRP H @ %DID GL+ DRQU H DWW RVHUH VHQ D WP SR XQIR LO0 H\RQJ ,0
SHUFRUR SWIRVHIXH 1Q &DP ERJID WD 3KQRP 3HQK H MUHD DURKHR®IIED GL $QINRU GRYH WP SQ@
P LGHQDULHP HURQR WD @ YHIHVP| LRQH RI 1 UHQGR XQHVSHUHQ] D GLVADRUGIQDUD VXJ JHVARGH
,QTXDQR P H DP DVid HVHP SUH Sl» UFKIHVD TXHWIDQOR SURSRQIDP R DQRKH XQD VHRRQGD RI I HUD GL
YIDJJIR FKH SUHYHGH XQ VRXUDSSURI RQGIVR GH®! EH®Y | H GHOR® 9 LHVQDP

,O1 RUG GH@D 7KDLDMQGID LQ FRP ELQDVID FRQ ¥DQINRN H 3KXNHWAM FRQIHLP D WD ®f SURSRVM Sl»

DSSUH ] DM FRQ XQ MOHDUR FKH DMDYHID %DQINRN &KIDQJ 0 DLH &KIDQJ 5DL XQHQGR WDG] IRQH
VSLLWDOW H SDHVDIJL 1LQR DAHD] 11.QDG! VX @1 EDIH WUFKHVL GHD J HWRQDD VRO WDLOQGHH

,OYIDJJIR WD B6LQIDSRWH H 3KL 3KL ,VIQG RIILH XQ HTXIIEUR WD P RGHUWQIW H QDW(D FRP EIQDQGR

CHBUDQ] D GHM AWY WIVR FRQ LOHD LQ XQD GH@! GHWOD] IRQLED@HDU Sl IFRQIFKH GHM 7KDIMQGID
1O XQD VWXWMLD DI | DFFDV VX XQR GHLWDWGLP DUH Sl» EHRH UDWDQWGHOVRD

,O7RXU 0 DWOYLED 1Q %4.DM® FRP EIQD DYYHQXWD H FRP IRUWV SLRSRQHQGR XQ YIDJJIR UHR GL
HVSHUHQ H FRIQYROHQW DUUFKIMR GDOVRIJIRUR SUHWR 1O %HDFK LHVRUAD 1 DVIDO SHU YLYHUH

DSSIHQR GHQHUI LD H 1O DVAIQR GHCB DHWH



3 DUMQ] H 6SHFLDQ GL&DSRGDQQR

/(4827(&2035(1' 212 9IDIIIR FRQ YRQGLAHD IQ FOWH HARQRP LIFD YRQGRP HVWALFRQ DM YHWRUL
VH SUHYMAL WDM HUP HQWFREAMRYLH YV FRP H GD SURIWDP P D FRQ JXIGD IQ MBIDQR SR ] D DWIEXUDWYD
P HGIFR EDIDJCR SHUGHWEJQSRQ ] DFIFFD4.8

* DGJHW GD YIDJJIR IQ RP DIJIR SHUYIVXDQ] | DUH @ VAKHGD WIFQIFD FOFFD 4.8 |

/(4827( 121 &035(1' 212 4 XRW LQGNGXDH GL IJIHVRCQH SUIDWHD HXWR VIMH DHURSRUXDD

SRA ] D FROWR G SHODOW GDQOX@P HMR GLIP SRUR YDUDEL®! 1Q EDVH DOYDRWH \R\VBG! GHOYIDIJIR  SHU
GHWIJ QSR | D DQOX@P HOR FIHD4 8,


https://dimensioneturismo.it/admin/media/MODULI/Set_informativo_AMITOUR_Ed3_con_privacy.pdf
https://dimensioneturismo.it/it/scheda-tecnica
https://dimensioneturismo.it/admin/media/MODULI/Set_informativo_Amitravel_Vacanze_Serene_1.pdf

6/ DOND LVRMD VSGIQGHOWM
7UDQIR® FXOXWD® HP DUH D 8 QDZ DWQD

8 QWXUHP R LRCDQWM DM VARSHIM GH-WWRUWRUAH QDVUIDOMAGHTR 6U/ DQND FRP SGMIMR CD XQWRIJIRUR P DUHD 8 QDZ DMQD
1Q XQ EHOFK UIMRUNCRVAMR GL\WWMWMLFRP | RAWWMAMDMR 1Q XCD GH®! SL» EHTB EDIH GHOMRD

3WIRILDP PDGL  JIRWQL QRWI 7RXUGL QRWILQ SHQVRQH FRP SGMD HVRIJIRUQR P DLHGL  QRWILQ P H] ] D SHOMRQH
3DUMQ] D IDIDQWD IO GLFHP ELHGD 0 LIQR 9 HQH] LD H %REI QD FRQ YRQ.GLAQHD 7XWNVK $ LUIQHV

3LFFR® JUXKSSR HVFOMMYR ' LP HQVIRQH 7XUMP R FRQ J XLGD SDUDQWH LVDIDQR

7RXUFRQKRWIO H VXS DCP DWH

4 XRVD LQGLYLGXD® ( XLR
7DWH DHLRSRUXDQLQGLYLGXD@ ( XLR
4 XRVID JHWIRQH SUDVIED ( XLR

3WRIWP P D

GLFHPEUH ,7%$/,$ &2/20%2
3DUWHQ]D GDOO ,WwbOLD FRQ YROR LQWHUFRQWLQHQWDOH SHU &RORPER YLD ,VWDQE

GLFHPEUH &2/20%2 75,%$1*2/2 &8/785%/( +$%$5%$1% FHQD
$00 DDORRVORPERFRQFMRWRD XL GD U O DLOWDID BD/GIR X WUUHD V IH U IPIHIQWR UMHUYREDU FEBV WUR YD
QHO O ®GHD D Q ZKORV X®LDHH P D [IGRRMAHIOW D USSRRP H U L YIL\RV L V WGIQRH W W B ER@RMU D G L ] IBRH@IO
LQ KRWHO

GLFHPEUH +$%$5%$1%$ SUDQ]R H FHQD
SDUWHMHOBLW WO XUDGKD/PXUMVDE BB Q XU D G KD XDRUCE MWW FDXQ®V D GHID O DEAHEHW ROOXPLQ
LOLFEHBDXGGIKRUWOMMDVHFRIDRGDEDQJIJKDPIIR/QAMOD WAIXORIUGLAIARQDFENGG LY WS L WSIROH W L F
UHOLJGERNDO RIOHL R&®U DQAQAXDEEDQGR®DIRD LQYDYHPQHDVFRQWA DBIWRQ SGRE R OMQLQR
VSOHQULBHARQVXREDODHRQDVWHROQOXPHQ@WRUDQXRY D P HOFFH V V BRLDOHRU L VW R WIRG\WEHD
SRPHULMHIR® IDDADUKCRAOLQQHUNKNISRWYILY HUHP R]LRIQFP LU MGEGH VW DENDY LFGCQDMANWHP S GDL U L
HOHIDQWH FKH YLYRQR OLEHUL QHO ORUR KDELWDW QDWXUDOH 5LHQWUR LQ KRWHO ¢

GLFHPEUH +$%$5%1% SUDQ]R H FHQD
$0 G H L RHK 6 HRD W W DRW HG®F LV G\M O R D W HJREF F LKRWIDJ L U/HDR Y LGHO O TFQ WAMDJ L URRY W UGGV |
UKSDUULFAL\GD SD VIWURYDRWRL S SEIQ GIIMX ORLP B IX QSLFERIUD QDWWIRUFD PHW WDUBRFFGE B O
/HRQHWKIBRPLQDLXQ &MY X WODM/ GV H U PG 6 BYQ N LW B QWAURRAVGHID B WPIDF R O D ] LIR\QHH X LSDHJ W HB®IJMD
YLVDWD DRIWGBER O R Q Q DAKXHXD B H F R F®S L & Bl QSQAD Q NDR SBDB L VW U XG ISROXH D G K DEHXQ) D2 O WIULH
PRQXPH@EWDKPDGRNW WBORAKIRODYLWRPSUHQ@GHR Y LPORQ XPHQ®BOIMY RORVIW ¢ J LDWHIOER
3DUDNUDPDEDKX , QHO ;,, VHFROR 3UDQJR LQ ULVWRUDQWH ORFDOH H FHQD LQ KRWH¢



GLFHPEUH +$%$5%1$% .$1'< SUDQ]R H FHQD
7UDVIHULB HD@MERE LU FDUHPH]]D/XQJR® U D J VR WSRDO B LV GWIOHP S IGRH COBRWGAEDP E X O/XIR JRD F GR
SHOOHJUIGED VHRRIOXIH VRRRQ D V WAHRUR X FEIL Q TXBIQW XD PR P S O HO/MR S O X S H \B\M UBQAD Q NL 3UD Q G +
HPHJOERQVH U $OWHR P GO BYQN LSUR V H J X L BSHHOWRF RIR/@R VIVOL D U G G ® RECSH ] IGHD D W DSSHUFR S UL U
VHIUBMQO PONGLFBQXD Y HBWDD QRILVWR O REINMMH UDDNL LY. DWIGY LV GWITH P S IGRH'® Q WEH®X G G K D
XQRGHIOXRJIBL»>LPSRUWSIQW DUHQR QEXGGKLYWHFRQVHQ®ULP® HUJHPNQ O DX WISQWILWBRG DWW
7UDVIHULPHQWR VLVWHPD]LRQH H FHQD LQ KRWHO

GLFHPEUH .$1'< 81%$:$781$%$ SUDQ]JR H FHQRQH GL &DSRGDQQR
3DUWHSHBQDZDWXOREDGPW W& HOFRY WIDU L G L REHOOCHE K/ IR VU ROYADL U FRUHP H]] 06 VW U B®MD Q G\
/XQJRW UDJYWWREDQ B H O H EDUBE UG BAD?G R YWF R S ULIVIHH U @ WEOSOUR G X ] LGRHQOAROHID H E H M D QHEEH J X VW D L
DOFXWHSRORUDBFERX UD QWK DV IHULPHQ \B BOIOY RUDHDBE D ZDW X¥QBW H P DQUHROEEP H BIFHQR QH
&DSRGDQQR FRQ IHVWHJJLDPHQWL VXOOD VSLDJJLD

GDO DO JHQQDLR 81$:$781$ FHQD
6RJJLRUQR PDUH FRQ WUDWWDPHQWR GL PH]]D SHQVLRQH JXLGD QRQ SUHVHQWH LQ K

JHQQDLR 81%$:$781% &2/20%2 1(*20%2 SUDQ]R H FHQD
7UDVIHULPRGWRPERODNLVISWRRUD BIHILOVIWKD QLRULVWR OREBEKH FHV VLY DPBHRWHH X L FSHHQW
IHIRPESHMQDRWEEBES SR BIIRRIH S W HHO ,WBIOVLW H P D LIGRRW BIROP H U L DIG& RV S R V L$ HRIHHODQ
PDUH &HQD LQ KRWHO

JHQQDLR 1(*20%2 ,7$/,%
7UDVIHULP@GWRS PERBRPERUDR QAR W H U F R Q VGLLOUHHIWVERB & L B/ W D QEDX\V@MAR U GSRJ U LLYQRV DQH D
WDUGR SRPHULJJLR

$ DA D ¥%HDFK 5HVRUN  6SD 8 QDZ DVXQD VXS

/ $UDOANDBEKVRUBSBQDZDWX W RYEQBRVL]LRQMHD QW N XRBIBE HOWL D JG HIDEURAD Q N DX H G&LD
8QDZDW X®&DRRY RIDU L G L REYIUHNVBIR W WRK WARIP IRGWQ VXSHUXKRBLVFIXDNBEHDFOXKISURSRQ!
X QN HO H ] IGRERF N WHYIQDWXNQ B D OIDW Q M QW SBR® UDW W D8 BLQMPIH XWPRD UHR FX QU L VW R H DXQIAHHQ W U
SHD W W IDYFLTW © WH. GHK\HF X U VY RSUH Q RW DH DS QHD P H Q MR V RBSWWR S RIDHRLY S M8 HW WEIP R ¥ L GDOL Y R
KDSXRXWDWWISHUEDPELFRGHUVRQDNOQEOXEHGLHFBHWRPHBEBLPDW G]IPIPVE HDH W U D W X WIR & LV W I
PDUH VRQR GRWDWH GL EDOFRQH H VRQR ILQHPHQWH DUUHGDWH H GHFRUDWH SHU JD
/ HFFHO @HGW¥MNY W UR Q B PIONISRD | L RMR/ W R DEQQW HW L FFALY DU L H JDR®S | LRIEEDUQEHVFSHURSR VYV
LQWH U Q D PLARRKEDAHML H W D H XQQ@HH O H ] LAR@HHV V H LUX W WHDVWD R S LEQ RBHHR L J O LERHLOLAKH V R GAUAD Q N D
GRYH DOWHUQDUH LO UHOD[ DO PDUH FRQ OD SRVVLELOLW¢ GL LQWUDWWHQLPHQWR V



O9LHWQDP &DPERJLD

+DQRL +DORQJ +RL +DQ 6DLJRQ &KDX 'RF 3KQRP 3HQK G6LHP
8 QYDJJIRWHY DWP SRHUFRG.P DJID DMDYHIR ®& EH®] | H QDWIUDQH FXGMUDQGH GXH 3DHVL

7RXUGL  JIRWQL QRWI 7WDWDP HQVR GLP H] ] D SHOQVRQH
3DUMQ] D JDIDQWVD GD 0 LQRLO  GLFHP EWH FRQ YRQ.GLAQQHD 9LHVQDP  $ LUDOQHV
3LFFR® JUXSSR HVFOXMLYR ' LP HQVIRQH 7XUMP R FRQ JXLGD SDUDQW LVDADQR

4 XRVID LQGLYLGXD®! ( XLR
7DWH DHIRSRUXDRLOGLYIGXDD HXLR
4 XRVID LQGLYLGXD®! JHWRQH SUDVFD ( XWR

3WRIWP P D

GLFHPEUH 0,/$12 0$/3(16% +$12,
3DUWHQ]D GD OLODQR ODOSHQVD FRQ YROR LQWHUFRQWLQHQWDOH QRQ VWRS SHU +

GLFHPEUH +$12, FHQD
$U U LD/GR D Q OB D W WS QHDVWERD V | H U ILRMHRMWMRY. V W H P DI FOPHH G0 V SEQIQ @ DO O DAHPLSEG LV SRV
SHULODVYEHG®RPHULMWRUPH]]DJLRUQGMW®L FDOVIDV IGMD X R JAKQ.D V & HOELLS L WX O M XGHDED. H W (
3DVVDGER DRWQ LP S RADHKYWR BBHFR & K DL Q K IH Q WQHIED U IBRY OLOHDV LI®ISGI'R Y H U Q DVHRWIK BO, B G R
G R Y\HW U RYB)D VIDF XY L VVBIU HV L G i R @DHR Q W\DFOURDHDD P R\SD JR ®B L DR L AFRUH\GWO  HG LU R QM
HVUDBDJRGM@XX6LYLVEWOLHXDHPSERQIXFICCHORAW W H UBKMWKOB LB QWX BD Y H DWIL\W WL ¥ D OD

1H® X R WBH ORLIWME U RLYAD J RGH O 9D GIH V W L WR @B Q WU RV R G RIW WRRSE R O0CRID W D JBQ*D. D G X
JLRU QDR FOKRB®Q RGMLYHUW LPOGDQWWHRX S S HWR ZX Q ¥ SHW W R 8 R BIRR YHOD W WWRRIQERH OFRDHJ L R ¢
FKH VX XQ SDOFRVFHQLFR G DFTXD IDQQR ULYLYHUH DQWLFKH OHJJHQGH SRSRODUL

GLFHPEUH +$12, +$/21* SUDQ]JR FHQD GL &DSRGDQQR
7TUDVIHULRKXKQWRBL®L+DORYLVBRWULPBD(I6R2'RSRXQEUHWHRVWXXQFHQWIIRVSRVL]GCRIQ®DF
SURGX]L RQHWAHUDPHNBPXOWRKBIHWYIBURFHGHYBRUWBR@WLPEDUFSHED 5 H OO HE H OFOUHR F
GHOO AMDWLLDY IGW DVCSIH W W D E R GEIMDHD RYQB | H WRBERDU GRX QW UDGL]UR®DPBQ HY HF X U D W DUPHH\QMWD-
FKISRUWBDMHRS WOIWHFDQRP LU L BEAH RKIB UD JGFKRHOALH U J RGQOD URHARH PEHL ¥ WU RIS HC WLLX Q F
VSHVERFDGDLURWWBHD F FD WXIUHRRGI+ DORQYRQBDVHFRMHD WIOR JJH GGH U BIW U D J&U D Q HF H Q&
&DSRGDQQR D ERUGR GHOO LPEDUFD]LRQH

JHQQDLR +$/21* +$12, '$1$1* +2, $1 EUXQFK
3URVHJXLPGHORER F LIHBB DH QRIODH O LQW B WIVROLY LJDRIGH R GHXWE/ FHQDYLW X WHE®BOLFF
VSHWW D PRODOQUEHE RUGRLHQWERUWREDUFRDVIHUL R BMMUR S RSHWRY RORLUHWWRDQ$00 D
WUDVIHULPHQWR LQ DXWR LQ KRWHO D +RL $Q



JHQQDLR +2, $1 '$1%$1* 6%$,*21 SUDQ]R
3DUWHIHWR &GP H]] D LR UQ®MAL FIDANZADY GW R B QL @ \ F O3R1 U F R U UMINDXGIR H V WLLEYaD O W L \GH.®@ VG W ¢
ERWW HIHKHREIR X W L H BH©Q O6 WDLWALHD J J L XIQWD | L BRWY R S S R Q6iLY HV X\WDH P S IROA.BFFRP X QLW ¢
FLOQHMAXYISURVHYXHLWO @ERVDIFDX QPHUFD GWEHFBON VB IFR QW LL@X®DD E E UG ADVODBR YoH
SRVVLELOFR Q| H] L RI)OWHDEWEKR LV X UD DV IHUL P H@MDRAIX VI LVLWDV VL RFRRF LENB X+ D QK
FROBLQTIRQWDE@DUPRBEXTIKX6R® OBLYDFBIDJILXQBBJRGRBLQEQIXQRHELLEPSRUWDQ!
O X R JKE X OGHROUHD L RIQKY IGMI O L Q W PXWWRR Q¥ R VW UXH.® RHG H G L IDA\CR R P RRXLAPWDXWDQL R
ULVWRWRGWMARHJ X LWHD VI H U LLRB ) WRS BUDMRD QSIH UG R CSRIEDLIR@ O DDBDYRRMUDVIHULPHQ!
VLVWHPD]LRQH LQ KRWHO

JHQQDLR 6%,*21 SUDQ]R

3DUWHSHD ¥ LV DWIDP R WX Q @ K&K LF L W W DAERHY09QL B W FURLQV F LIFRUGHRXUHD H\G IP D JD ] ] LQRUPLWR U
DUPHWXFLQABIHUPHBRN®IERPDQ®RW D O K iR Q\WHH UHUDHH.IV VDHEGRW BED U G D P M Q IVQ M@AU D JGW W R
ULWRYHUWRERLIRG UH Y LYBDR V WDDH LV BHD VVDJJOMDRRVRFDFGEHDULGID LVHRGHV SORMDDH
SLDQW D GUIRIEHS HOJRP P J L V D OHGDIDHEBH CFARID R Q L] ] D VLIRHI VB QI RJLVW R WS WHRS RPHULJJLF
YLVGWBXRGHDLJRQ L] L DEDER VHERH QB U: D5 HP Q D QUL ¥E R L F REIBQH UWEXLOLHW G VRV DW R
W U L VW HSPUHRMWMHI R R IS\RWMDE UH YR VQ/IDCSQ.D ] FH QW B BD PP L U DU H G LGIHRB®W VGH. V H J GIVWKR WD Y H
(LIIHOO@HR JRWDRWWHGURBWWH 'DWPHLVUIWRFRDQOBSDIRGH OO ,PSHEIPWVDREWBHH G L FIDGV}DO W R
7DRLVMWOLQWHRQRX QD LFFKNWRDSUHQGEHQUWNHSREHUOR LYDRYBRPPHUFER® BG D OYALD
'RQJ .KRL OD 5XH &DWLQDW GHL FRORQL IUDQFHVL DOOD SLD]]D GHO JUDQGH PHUI

JHQQDLR 6%$,*21 &+%$8 '2& SUDQI]R

SDUWHXODRODD W2 SXQWE DU W HEMHBY S OR UMWPHR VRHOGHIDHN RQAUIWDJILXQ I ED U FGRYALR
VDOMKSLFFRPHEHDUFDPIRRIDGID VWBI G G HQ WQUHREDWICBOLW VD QWAWUEN SRQBDHROGDWWO IFRP P H WHL
DUUDWHHUFDGWRYHQPLULDBAH XQFRQ YRIOUBQPRHD GKBDRGCPWWLJISNRY®IQ G BYXDVIRD B H O
GHOWDFFHVVLY DWMOWCNQDD ]LHQ GOV W LROPH. O LORMMHALS URG X FRQPEOQ L HWWDWW LJL D QWRRHILD W R
FDUDPIBQXHFKHIUSRDOPIDOOBWWHY YDUGBRWELSEBDQIRLVWRWLQBARURVHIXMPRUDJIJILXQJIJHU
&KDX 'RF 7UDVIHULPHQWR H VLVWHPD]LRQH LQ KRWHO

JHQQDLR &+$8 '2& 3+120 3(1+ SUDQ]R

3DUWHQPRWRYVFDXR XREUDFBIHDHNR BHWDJJILXQUERA | LRRH® BDPER JUD/E U IGHROBHMPDOLW
G LQJUEGMIRHFIRQV VLV VBHO@] RW W H QG IMELYWEW U DIQ@RP ER JIL®D HV D FILRE ICMSR QG HQ X P H
VISRSROB QRO OMILUD QW DI O RGILLDY R WHNDOW M V X U H JFWU D MEK QRBHQE&RSRLUFRUBIQDYLJIJD]LRQ
$UULMRUD YV I H U ILRXROWERDD QLRJLVWRWRGWHRS RPHULJHYRXU VG PG DL R UQBMML FIDAWSD U W H
&ODV\GHTOSLWRREPHQRKKHRPSUHQEHV GWIXVHRD]LRQBOH]LRVBLFBRDFFKILRGSRODYR!
GHO/FIX O WK B B3DID O©,, VH F RIGRH O O ®MHEWD D FHRD 6 RQ B D GBHOJ R QLRF XD Q F RRIDILOR Y U IFRR) F H G H
OH VXH XGLHQ]JH H GHO FRQWLJXR FRPSOHVVR GHOOD 3DJRGD G $UJHQWR 3HU ILQL

JHQQDLR 3+120 3(1+ 6,(0 5($3 SUDQ]R
3DUWHSHBLHBHDSXUDQME DJIERWW UDIY® USBPRI VD JGHRRDIP SD JRMDP ERJLPRWDWW H G DD WRL H
SD O P HWILF FRIOQ. OPKIKIR @ R Q\RW D@ E RFADQ W D P GOWWPR BR G H UIUD QIRJ L VW R WD G WBARH U F RO H
VWUB&BR QG X EGMRO 0 HGH!*Q D Q GIMJ RG R YWHR QRRU P H J J LGDHF H®IEID U FIKKIIR V S L WIDRIDRVIHD O O H J BLHDAD W
YLO O MBHIHRY FDAWKRITXKDQ @MRORDELWDJQRBOXROBKLHVPHIRJOL ILEXEEQILGRMIO OHY DE I8 & WEH
WXWWL FRVWUXLWL VX EDUFRQL H SLDWWDIRUPH JDOOHJJLDQWL FKH VL DO]JDQR H D

JHQQDLR 6,(0 5($3 SUDQ]R

,QWHILER UQGW®L FDOV®DV LGMDV H P S30$Q J N RS L H VW HDUIHDU FKHR ORH PR GB R YHORUFKHROR.
FODVVLILFDBRQRPHQGW ULP DLALSR UW D@ PSR O DIYREIRY FEN U R D W KKADMHOWD NKIPWPHF R P X Q T X H
$QIJNRDWFR@LOOHG X HFPAHHQUXR GELUD I I L EDWYRUE®HAYUR QB SHW W D MRHO/DWULHP R G IDDQ@ DU W H
ILIJXUDGVHFPHO DD LQDWH]PP D JLFKIH D Q FRIH DLVIRL WRISQ INRW F RIR QIRV D3URKBRYH. JDQWHVF
DO E W JRIQURD L Q WELWRRMDLQ W X BIQLRRU B D G IDFLY R O J& ) B O O HOULEHX VMULP R J O GID@RH VB WRL] Q L
FRVWUXH®OHVLWDRWRUHVEAHD GLVWLQOXRISMEHI O XRIPGEOHH D ] LARHIMMDW X3UDD QLRULVWRUD Q
WLSIOER IGHIDFAVW D8 H QO E BRWOWRKRPFRQNXHPSRQHQXWEONSOHQ6RG ARQ X P H QMIDIXR
FHQW@RD\RBORQVXRADVVRUGOLMYDR U GLHDOILRPW R VAR J RIBDISXR® DQWDRBRHRDBER QO
3KLPHDQDNDV OD 7HUUD]]D GHO 5H /HEEURVR

JHQQDLR 6,(0 5($3 0,/$12 0$/3(16%$ SUDQ]R
0DWWGER®GL ADOMIDV GWBHP SGIQJNRRSUD Q& LVWR OB 6 W@HSE H S Q W LFRKWHW U X DR QXU D VD W
.UDYDB®O FLQTXBIQWEBGLPBWOGMR VKGRV W UPIDMWWREASUBDWW RO AW LOLSHHGRILFDU
QHO LOHERQW®WHP SAKRNY R U JHWOQL VRO RWW R DRELHDOVBWEU D Q BBIF LERWGD UR Y L H Q WRDYEHD GLL »
WD B®IHQG UD YIHNFMDQJHBHBEXSJUDQ G WVRWMRSRRQ W D E@ED ORRRO RBUDXVERHO O D UM Q DRIIHD
SRVVHQ@W.HRPHQWUWH PGH ORM®D VVIWALRWISQRPHV SUHVVQR@HOL]ZRKRPPDQRQDVIHULRQW
DHURSRUWR SHU LO YROR GL ULHQWUR LQ ,WDOLD YLD +DQRL 3DVWL H SHUQRWWDF

JHQQDLR 0,/$12 0%$/3(16%
$UULYR D OLODQR ODOSHQVD GL SULPD PDWWLQD



'LPHQVLRQH 9LHWQDP

+DQRL +DRQ ' DQDQJ +XH 6DLIRQ &DQ7KR
8 QWRXURRP SOGMR GD 1 RU5 D 6XG FKH FRQGXFH LOYMWMIMRH DORXRUH GHID FXOUD GFDEI HVSERUDQGER G P HDYLI THQDWIDQGHD
3DHWH

7RXUGL JIRUQL QRWI 7UDWDP HQVR GLP H ] D SHOVMRQH

3DUMQ] D IDIDQMD GDO LDQRLO  GIFHP EUH FRQ YRQ.GLQQHD 6LQJ DSRUH $ LLDOHV
3LFFR® JUXKSSR HVFOXMYR ' LP HQVIRQH 7XUMP R FRQ J XLGD SDUDQWH LVDIDQR

4 XRVID LOGLYLGXD® ( XLR
7DWH DHIRSRUXDQLOGLYIGXD@ ( XLR
4 XRVID LOGLYLGXD®! JHWIRQH SUDVIFD ( XLR

3WRIWP P D

GLFHPEUH 0,/$12 0$/3(16$% +$12,
3DUWHQ]D GD OLODQR 0DOSHQVD FRQ YROR LQWHUFRQWLQHQWDOH SHU +DQRL YLD 6L

GLFHPEUH +$12, FHQD

$UULYR DG +DQRL WUDVIHULPHQWR H VLVWHPD]LRQH LQ KRWHO

1HORPHULWRRUIP H]]D LR U QBMEL ADOIDY G\WO®X R FOLD Vi EADS L W BDOHK GBIDIH-H W QADPV VD GBR DQ W
DOO LPSRRDKY\WR BHMRE&KDLQK IH@ UDHSD U BRI OUWCHV L G IBGII® Y H U Q DAMRWN B 0,8 G R FLRYMHW U RYD
FDVDFXYLVVBUHVLGHRE@RQWDRURDHD PR\SDJRGBLODXWURRUHWWO HGLURQMEAHVVDESDJIRGD
"LH@XX6LYLVEOW@LHX OHPSIER QI X F LODHORE Y W H U BMHKOIB L H QWK PR Y H DWLLVD & L ¥ D OHQ@ W HL H O
F X R BHH OFQ. DWMI\EU RLYED J R H O6GSID GBIH V W L WRQ@W B Q VOU RV R G R\ MVARSGE R COGRED W D BQD D GAD J L R U QDLW D
FRQFOKR@HQ REDBLYHUW LIPGDOW¥ERX SSEKMR 2X QR SHW W R © R EFRR YIHOIW WRR QRH CPADHU L R Q FHRARAKKIQ
SDOFRVFHQLFR G DFTXD IDQQR ULYLYHUH DQWLFKH OHJJHQGH SRSRODUL &HQD LQ UL

GLFHPEUH +$12, +$/21* SUDQ]R FHQD
7UDVIHULFHQWRBRLO+DORYLVBRWULPRBIIBR2'RSRXQEUHYWHR VW@ QFHQWURYSRVL]GRQE&MDFD O H
SURGX]LRWMHWHUDPHVBXOWKBUIMUDISURFHGHUYVABRUWRR QWIPEDUFOHEQ [ H OO HE HOROURFLHU
GHOO /PYLLY G\M DVGBIH W W DE B (R D RVHE | | HWIMERD GRKQ W UDGL]URQPBLH HYHF X U D W DIPHHMNQMWDHX U D
FKISRUWDBMHRS WO HF DQRPLUL AN RWBUD JOFKRHAIH U JRGMD UGB HARHPHLY WU KRS HGWLX QJOD
HVSHVERFDGALU RWWSESD FFDWHUWH DERDORYRQRODVHFRWHID WORJJHQGGHU B®WUD JXWD QHR H QD
ERUGR GHOO LPEDUFD]LRQH

GLFHPEUH +$/21* +$12, '$1$1* +2, $1 EUXQFK
3URVHJX L FG-HORRER F LLHEDH Q@RI ODHO LQWBHWH QO L J DG R QGIR /R FH Q DURW X VBI®@ BEOLFHP HC
VSHWWDPRRIDXOQUFHE RUGR. HQWBRUWREDUFRDVIHULPEBHUR S RSIHWR ROR. UHIVWRD QY00 DUUL
WUDVIHULPHQWR LQ KRWHO D +RL $Q

GLFHPEUH +2, $1 '$1%$1* +8( 3UDQ]R
$®DWWIDRW FMIDY RGP H]] D LR U Q®MAL ADOWIDV GW R 5 QL &\ F 03RH U F R U UGINDGIR H V WILBYGD OW LV V L |
GHQVGERWWHIKHRFIR X W L HXBYD O 8 ULWLHD JJ L XIQU B | L BIRWQRVIED S SR Q6IY HV X\QW H P S& R OWOLIF F D
FRPXQEW@HSRVISURVHSXR LV L\®DLGHWDL ¥BIX QS RW HPMUHF D GWHH DS DVVBIWR QW LLAX@DDEEULFC
GHO/OMIDBR Y*HS RV V LIEDLUMR Q | H | L RHDBIU BIEANAMR.LY X GD DV IH U L B'HD@W RIL V IDVBD V V L FFRFRF LRV X
+DQK 6RQ OH &LQTXH ORQWDJQH GL ODUPR GBIFXXRIKS\BHRBQ QD SYM»0VDBUDR GL 'RQJ



GHGLFDQRRDO®O D QW\MEREDGDY R QIHEHROSIH W WD B1L XQBB JRGDLQBEQJIXQREHEL P S R U WIDXRWKKIL
F X OGHROUOHD L RIQ I IGMD O L QW HPXMNBER DM R VW UXH® RHGH G L AIDAMCR D Q W LIFXQ WRKKEIEF KNV Y LO X S !
GDO ,, DO ;,9 VHFROR QHOO DWWXDOH 9LHWQDP FHQWUDOH 3UDQJR LQ ULVWRUDQWH '

GLFHPEUH +8( 6%$,*21 SUDQ]R
*LRU QO WG®L ADOWIDV GW R H6 L Q L [A.MCSARG H U &MB W DIBGHXEG QR W RR) OHF L W\R § H U GIH@BOLI) D \t WX\BI BR Q
LODGLIJOGR QA TXHQLERD OD IR BBMFEHX SUHADL WHP SAKIO L H X UDBQ RWGE L IERY W W XUWH QS RLQFL
GHI® QUK XQDHRPDQFLRQ HADN LVBWRVHUXMDOEBRBEHD X PEHIUR I X®HUD J J L X QLPHDXHY RIOFHSH UG D C
7X'XFH.KDLLQK3UDQIRULVWR WRGWMARH J X LULH IGAWZIX L X OBDJRGIMOOPD&HOH W HL Q LARHX QD
SLDFHYSOOMN HJJQBIWDD QEB@HUFD®IRRQJ%D7UDVIHULRIKMRMERR S RAHMRY RORLUH DV BRLJRKD O DUU
WUDVIHULPHQWR LQ KRWHO

JHQQDLR 6%$,*21 SUDQ]R

3DUWHSHD YLV DWDP R WX Q GHEOX& K LF L W W DGERNHDIDH W FRIQXV F LD RQHRDXHL H V&#P DJID]]L@R U P L W R
DUPHWXFLQABIHUPHBERNWIERPD Q&R W D O R IR@WH{ UFUDHOHY VIDHEQRW B D U G D PHHID®BRV F D HEHR JR Q
D O F X\QWU X WM XIWHF H V VLG X @ E OM ¥ R J J H VR\DLQYILF KPLRQQ.W DGRIRX D U GLHE X Q WW U D W' M UIDFQM@M U D J GW W
ULWRUHURBRLIRQUH Y IX\QDR VW OIH LV SHIBVVDJJOBNMRVRFD FFID U L@IDL WRHVSORX¥QBHDQWDJL
GDOEBHO®PP LV D OMHIIDOHBEH CFARID R Q L] ] D PLIRIFHI VB QI RJLVW R WD S WRHRS R P H U L YLIVRG\WDX R (GHL

6DLIJRIQL]LD@DBBXVHRBHOIXHUUDUSHP QD QW\W BRULFRGBDIDMHUUGF XL OLHW DWW DWERLVWHP |
SURWDJR@ISRVPEUHYRVQY¥BHOAD ] FHQWSBODFRPLUDDUHG LEHB®RY WH. V H J GGIDVWKR/ W D(¥ H HID @ H R

JRW EPIW W HGIUPWHH 'D/AYH. VILWODFRDQOBDJRGB OO ,PSHIUMM\WEBEHG L ADBXD MDR L \LAXILQ W WIRQIR
GIXQDLFFKNWRDSUHQGEHWMRNHSREHUO® LYDRWBRPPHUFERWEG DOYQAMDR QJKRIOD5X . DW L GBW
FRORQL IUDQFHVL DOOD SLD]]D GHO JUDQGH PHUFDWR %HQ 7KDQK 5LHQWUR LQ KRWHF

JHQQDLR 6$,*21 &$1 7+2 SUDQ]R

3D UW HIDQ B R OGUHD % HS X Q VBRS DU W HXH B V S O R UODLAR VGRH OGVHIDH N RIQ6 LU D J J L XQ JHP E D U FG B HRINRL
WUDVIHWUXSAFRHF ROBDUFDLRRBQ D GDVEWI® HVSORUDHER Q EEDLY VD WARDW SR Q G H R O GIDMA MATS L
FRPPH WU UDYSH U FD®MRYXQ P L UL DBAH. X Q FAKKRIQ Y R J O UB @/RWHI G XS D R G W W L J ISR BIQ G IBQDNILL +
JRQIBHOGHOBIOF FHV VLY D/RHLQMXY DD ] L HIDIGHDY W LIP®H O LORMHISUR G X FR@®R Q L HIUWDW L J LDIQWRRH L D W
FDUDP IBQXFHFKHIUSKRD O PID O OB W HY YD UGBWELSRBD QIRJLVWR WRSISARURVHIXMRUD JJL X Q& B Q H
7KR $UULYR H VLVWHPD]JLRQH LQ KRWHO

JHQQDLR &$17+2 6%,*21 ,7%$/,%

,QPDWW LOQIDMEE.D QKROBRVLGGEBEWAMNDMMBEGOWD VHFROBXRERPPHUFGEOB LPPHQUWLOUWVYLRD
DIJULAODBLUFRIQEKN LYJWD DB PDHQH I LFKHGHOJD QKK PNISURFHGKQEDU PP RWR®HHY SORUD
GXHRUDQGLWVHIUFADNOQOHIGEIKDEMIQSILHQWERLIRIG/ UDVIHU LLRBIPWRRS BSBW & R CGGRU L H QMWQUARD LD
6LQJDSRUH 3DVWL H SHUQRWWDPHQWR D ERUGR

JHQQDLR 0,/$12 0$/3(16%
$UULYR D OLODQR ODOSHQVD GL SULPD PDWWLQD



TKDLODQGLD WDQJNRN 7RXU GHO 1RUG H 3KXNHW
YDQINRN 6XNKRVIKDL &KLIDQJ 0 DL &KLDQJ 5DL 3KXNHW

8 Q W HDUR [WHMAEIB! AKH XQWRH LOIDVHCR DXWWR GHOL RWG @ YWBQW GHID FDSWEG! H IOHD] HVFOMYR GHW \VSIDJJH
SDUDAMDAKH GL3KXNAV

3IRILPPDGL  JIRWL QRWL 7RXUGL QRWIFRQ SDWIFRP H GD SWRIWDP P D H VRIJIRUQR P DUH G QRWIL FRQ
FR®] LRQH

3DUMQIDIO  GIFHP ELHGDO LOQR 9HQH] LD HYREIQD FRQ YRQ.GLAQHD 7XWNLVK $ LLDOHV

3LIFFR® JUXSSR HVFOXMLYR ' LP HQVIRQH 7XUMP R FRQ J XLGD SDUDQWA LVDIDQR

4 XRVID LQGLYLGXD® FRP P WMRQDEL® ( XIR
7DWH DHIRSRUAXDQ LQGLYLGXD@ ( XLR
4 XRVID LOGLYLGXD® JHWIRQH SLDVIFD ( XLR

3WRIWDP P D

GLFHPEUH ,7$/,$ %$1*.2.
3DUWHQ]D GDOO ,WDOLD FRQ YROR 7XUNLVK $LUOLQHV SHU %DQJNRN YLD ,VWDQEX(

GLFHPEUH %$1*.2.
$00 DUULYR D %DQJNRN WUDVIHULPHQWR LQ KRWHO H VLVWHPD]LRQH LQ FDPHUD

GLFHPEUH %$1*.2.
3DUWHXgDLPDWWIHWDD J J L X QUBRIMRLD PQH U QV DGKOBGUR Y LQEDW F K DE R WHW U RXYDS HE.L ¥ L Y Bl
FRORPBWRDWQO H J GLHGOV ISYWELS DV 8B ODH O R G/ IY LV L BV L G GCOHW W BBAHR) € D URX QD B R Q GIR
T XD QXW@V U HRMRV \DE DV WBH O R B MWWWWDAF H U F DMIRH W H U P RQBWH. RR @ R VW U L QLMHHIQEER. DWRSWRLY WD
ORPR UFD QJQBIH WD UDYSH U FDIWR O H J JGREMOH Q VDIE R U GRS L UR JKWID G L]ER Q DIBHLH X WWHI G K|
DO VS UR G RWWIWVQLF R QIHUBIR P S U HUYH® G H (GHDX Q (E D U IID O FOW D QXGIR HU F D WIRO O H J J 5 DVGIW XILULLHH Q B
% DQJNSRINYLVDWDO DFJHRD W PERBE RQD] L RHPHR Q X P H GBWRO R U L |G E\BWMRRD H VEHY X R Q W HVUNQLR/ L DI
3KUBDIRFKIFXVWRGBXGGEBP HUD QEGRO G 8 KH G.IBD Q W KE RAH& K D NHOLEW W R URR.O R U BIMRAV R J WIRIQ
SHUPH\D\OHD HVO®HBQRO HRQWRDQ@RPSIRH®XGGRBPHUDCPOROR@ OO0 L QGHIBEGR | BFILOD Y L V IGW
SDOD}BLFKLNYMEELJOLDPRQWRD RKHSWQWDORAQRIRQKRHUPH Y \QIHFHV VIDUGRY WDUB L FR Q|
PDQLFBXQJKHR P XQTXHHOMN S D GROSH UHB B Q W DRIRQ@IQ HQROL Q R F FKWIRF K L WYRW® DHIUF\DIUSSHHH Q W U
QHL WHPSOL $0 WHUPLQH GHOOH YLVLWH ULHQWUR LQ KRWHO

GLFHPEUH %$1*.2. $<877+%$<$ 3+,76%$18/2. 68.+27+$, SUDQ]R
3DUW HRPPD QINFHNUDJJILX QU@ DIRIID, Q6 X PP HYD O DEE@ X R BRR YIHJ H DAOZK D L O DMUGILIX JLDS B QR J J |
G H V W\IDOMBHD O XAUHDORQVAALS D V V H LIQMU D Q TIX. IDQGR BE H GO0 BV LK i W SH.G IMLR G 1O R\W R H O O L WWHLVALKG F
RIJQXGRVW WQLGMW XQH ER XD QM R L RGAHW BOBIP HW HD G L] HYQBI@KSRILY RJDO O H 8§ RED L WHIARD
SLSDUWLBRQ BIED UWLHIHY L F L$QOW W KD \DQ WD § DG BI@HD PRQGIMAD $U U LDYGD UBR FK HR O R QL
GHSL b L F BHA X VOWSD/HLYOL V DWVH P SQ b P SR UWIDAR WID K DW K DDVB K UD V U LV BIREKBIRQ JN R O E B BJK ISWD
SHUDJJL X QE¥NKIR WIKDIQL R L VW WD QOKRUBHUFREWR JJLXIKIHVVD SKR R EUH Y HV DWW K UBL
5D W W DD W KOQMW HP SERHI D F F K LX@D8 H OICPHP D J LQHL.® X G G B D» H Q H UD MDHP R VBIH OD H VELU D J J L X
6XNKRWKDL QHO WDUGR SRPHULJJLR H VLVWHPD]JLRQH LQ KRWHO



GLFHPEUH 68.+27+%, &+,$1* 5%, SUDQ]R
3DUWHIERRBDW WS IQWRD J J L X QUBILLFHADR) BR FKHR O RJUERW U L PRRQ.BLGBE O 81 (BLA2GMIY H P SIDW
6ULVDEZOMMW DKDWHKDWW UBUIRSRFLUGERRUGI LDJYICRUUDYDW KUDVULUDW W DQKIPOKOQID NG L »
IDPRVL VLWL SUH DQJNRULDQL GHO SDHVH ULVDOHQWH DO SHULRGR GL $QJNRU 7KRP
'RSPOYLVNVWDSDYMHERLDRDUDFHQGRWDSORQOM W U D®DW K UDK DBXX WK R QWHP SRROWBLJILEDC
FRORUD WIIRWUM AR HQM KX H GDOMRRDO M L Z WU FBRBURD QI B L VW R WD © BAERJ R V HUXQIRE H Q VEURR L DRIIL
SHYLVLWIMWBKUDHZSTXEKHXWURYDPWR L®BXGGEBPPHUDFERUDYLVLEH®® RPRMHFPRERO LQW
GHO 3DOD]]R 5HDOH GL %DQJNRN $0 WHUPLQH WUDVIHULPHQWR H VLVWHPD]JLRQH LQ

GLFHPEUH &+,$1* 5%, &+,$1* 0%, SUDQ]JR H FHQRQH GL &DSRGDQQR
3DUWHMOIROWIRKLD @DHOHWUPEDUFBXPRW R O SGIMH) I L WXL XPBHNRQRKH XIVHJIQDOBPRQIL\WHD
7KDL ODHY®RDS LD UUDIDPRVRXQWRQRUDBIHRI LD QIR ORB DF XVIRVVHU YDMRR Q G L UP D QDLW
7KDL O DG/ L QW HUXMHEHD/OH2SSDRI R LVWR WD S BAR W RIZEDDRIS HYL VL WIDPHR VRW R Q J
KXQFRQRVFERRMROH P S IR D QFRL RRHVOXBHQH UK H VWIRP SL\RW DARR) F H & QVOR R J QGRX QD U W ID\RF BBQ H
IDPPRQG LBRORNV W WQWHU D PMRMSH VRV W IHOVHW U H P D PRGW HIR QWD VAR RR/ DO BH QMBI DOV LE
DO WWUHRP % RG G K I3\DW IV HSHDD JJ L X QA KIUMDLY LTRL6DNKB WV VD Q6 RD @WRURKL]LR GDWIW UDX®D V
QDWRRD WRJ R JONRMBFER UGHED H \SHU U LLYGRL WHW £V GWD H P SG.IFD VB U D W'IRDAK W K H&FHP SIIRY HQH U D\
H IDPRVR GHO 1RUG 7UDVIHULPHQWR LQ KRWHO H VLVWHPD]JLRQH LQ FDPHUD &HQRQH

JHQQDLR &+,$1* 03, 3+8.(7
7UDVIHULPHQWR LQ DHURSRUWR SHU LO YROR SHU 3KXNHW FRQ VFDOR D %DQJNRN $0

'DO DO JHQQDLR 3+8.(7
6RJIJLRUQR PDUH D 3KXNHW FRQ JLRUQDWH D GLVSRVL]LRQH

JHQQDLR 3+8.(7 ,7%/,%
5L0DGHERDPHU@DWWLQDIWIHULR®® URS RDREA L HQWVOWRD 6RN FDD,R W D QEXOQ RW W BB B W R
ERUGR

JHQQDLR ,7%/,%
$UULYR LQ ,WDOLD



6LQJDSRUH H 3KL 3KL ,VODQG TKDLODQGLD
8 Q\RIJIRUR QHID HP K] LRQDQWM 6LQJ DSRUHVHIXIVR GD XQD VHAMP DQD GLVREGILHDY D 3KL3KL,MDQG XQD GHB GFDOW Gl
P DUHSL» EHI HUDWDQAGHD 7KDIMQGED

3WIRIWLDP PDGL  JIRWL  QRWULQ SHUIQRWIDP HQVR H SUP D FRM] LRQH H FHQRQH GL&DSRGDQQR
&LW VRXUD 6LQJDSRUH FRQ JXLGD LQ VDADQR

3DUMQIDLO  GIFHP ELHGD 0 LMQR FRQ YRQ GLAQHD 6LQJ DSRUH $ LLDOHV

4 XRVID LOGLYLGXD® ( XLR
7DWH DHIRSRUXDQLQGIMGXD@ ( XLR
4 XRVID LQGLYLGXD®! JHVRQH SUDVFD ( XLR

3WRIWP P D

GLFHPEUH 0,/$12 0$/3(16% 6,1*$325¢(
3DUWHQ]D GD OLODQR ODOSHQVD FRQ YROR LQWHUFRQWLQHQWDOH GLUHWWR D 6LQJD:

GLFHPEUH 6,1*$325¢(

$00 DUQRNBRSRUWWHP DRH@MH K RAMHHOMHMHP SIRLE HDURRLV SRV LEIFHRIDHSOR OMUNMBL QIJD SR X B D
PRGHUQLVVVDISAMGDOHLIODWW U IFIKRRQ VHW YD EHED VV FPWEB R QQ BSOLH'ILKV W WBLIIFWY HOS3IRIGDO O KRV
SRVVLEDOHLXQOBRGDODUL@GD\GRYHD SUHQRBEHIJVN\OSQHFROQLERQGR UL DWWDEHFON O HQ DMDIH V
VXOO FMRIXIDVWXODUL@ZDEDQGBXQWRY XJJIHYVWIDRG HEDQW KW D G R Y&V H WLOX S H U WMULHOHO/X P LFRDQDAR
VSHWWDPRGHEIRD SVREUHD X®RDW P RVAWXD LMWIHRIYBOWONROLU QWS HWW B PRROGIRHMH WO OH H
DOOH GXURLUFD PLQXA&E JUDWXHOBOHHH WHGREEDUFR DFFAWWLE HRHQ WURIQIRSDIJDPHQ@WAR
HYHQWXDOL SDVVHUHOOH SDQRUDPLFKH R DWWUD]JLRQL LOQWHUQH

GLFHPEUH 6,1*$325( 3+8.(7 3+, 3+, ,6/%$1' &HQRQH GL &DSRGDQQR
7UDVIHULP®AWRS BUHWER GR U HVgWXRN WO D WUILDNRI H U lYRWEWHESR U VB R K X NS MU® U D JIL @& BMRFLDQ R
DO UHVRUW D 3KL 3KL ,vODQG $00 DUULYR VLVWHPD]JLRQH LQ FDPHUD H FHQRQH GL &



'DO DO JHQQDLR 3+, 3+, ,6/$1"
6RJJLRUQR PDUH D 3KL 3KL ,VODQG FRQ JLRUQDWH D GLVSRVL]LRQH SHU DWWLYLW¢ ID

JHQQDLR 3+, 3+, ,6/$1' 3+8.(7 ,7%/,%
7UDYHUVDWD LQ EDUFD ILQR DO SRUWR GL 3KXNHW H SURVHJXLPHQWR YLD WHUUD SHL
ULHQWUR LQ ,WDOLD YLD 6LQJDSRUH 3DVWL H SHUQRWWDPHQWR D ERUGR

JHQQDLR 0,/$12 0$/3(16%
$UULYR D OLODQR ODOSHQVD GL SULPD PDWWLQD



7RXUO DIDYLGXD , 0% DM@ FKH VRUSUHQGH
4 XHIR VRXU2 XQLP P HMRQH VRBG! QHI P HDYLI@H GHOSIR * WDQGH GR 1 RUM QHOL RUG (VWGHOYADM®! 7D GXQH GRUDWM
@IXQH QDVARIMHRAHDQR LQIQMR RIQLHAXURQHE XQHVSHIHY D GD YIYHHILQR IQ IRQGR

6RIJLRUQR D 1 DVDCSLHWR IO %HDFK 5HVRUN  LQ P H] ] D SHQURQH FRQ DWIWAQ] D LVIDADQD LQ GRFR
( VEXUMRQLFRQ SWDQ] R H IXLGD LQ IVDADQR

3DUMQ] HFRQ YRQGLOQHD 7$3 3RUXIDOGD 0 LAODQR 0 DBHQVD 9HQH] LD H %RE&RIQD

' DO LQRVRXUGL JIRWQL QRWIGDO GIFHP ELHDO JHQQDIR 4 XRVID LQGLYLGXD® ( XLR

' DOHQH| IDVRXUGL JIRWL QRWIGDO GIFHP ELHDO JHQQDIR 4 XRVD LQGLYLGXD® ( XIR

' DYRRIQDVRXUGL JIRWL QRWUGDO GIFHP ELHDO JHQQDIR 4 XRVD LQGLYLGXD® ( XLR

7DWH DHLRSRUXDQ ( XLR 4 XRVID JHWIRQH SUDWFD ( XLR
3WRIWDP P D
(VSHUHQ] H LOFOVH QHOSDFFKHAR

3,6&,1( 1$785%/, ', 0$35$&%$-$8 SUDQJR FHQD

5DJJUXSS D R YWBDIU W H F HB/M@W LH U YR GIWSEHID H V F X UG/IL® W BIIUBEQ DO U D F DSADDX R OM B W L
GHVWLQDWIUFDQYHH U DERQVBR Q LPEDUF B KURRXHG XAHJ MR PRED U U D FEIR® R H P D ] LARER U DXOLAE K H
GIEHQ FKLORPGINXYQJIKHIMXI® SRV VLBX®RK QUIORHY LIWRK FLRN B VWU Y DRRHP D V F K HHUER F F D JOOOL R
ELRGLYHFRGWHWWEULGHVPRQWXMFKRVWOREIQSRGLRUW X¥QDLIQROSRVIN LEY S HV BDLGISKAHOIL QL
5HOD[ LQ VSLDJJLD H SUDQ]R LQ XQ EXRQ ULVWRUDQWH VXO PDUH 5LHQWUR H FHQD I

35%$,%$ '( 3,3 SUDQ]JR FHQD

3DUW H@EDW WS KR HV F X UD/QBRRE H&NEGID HEWHIGEB L SR QY L O 0 DLID RLDXWES UR P R Q VGRWIRDN X U D
VRUSUHQ G H Q M HJRVAKDRHBIQ BVDF X\ ED M S L D BJLHz H OGOMM X VL% B D V/IHY'IS L D BIBIL SWW U R YDQLIRG RE MR O D
FRVWO XHVMRQDDOWRVW LBXIQFD QWBYREDERORBYV VDN WWHEX U VSLURHOHDEH X\ORV S/BIQRUDP L F |
SHDPPLUDWXH VI/RWVRUDLIBRD R Q GRX Q XV EIGMDU BB BV VH U GDUHF LIER D Q BKAH O ILIQERSRODER
DFTXH GL TXHVWD ORFDOLW¢ 3UDQ]JR LQ ULVWRUDQWH ORFDOH $ VHIJXLUH ULHQWUR

3,7$1*8, -(1,3$%8 SUDQJR FHQD

$®DWWIDRW MO HV F X UNILQ QY BIUDU QIR Q G XDO@PR S HEMBARL WHDW W H Q WSUHLUFFR I QBHE)GRH
GV DE EGIDOOTH XQED FXPILWD GIIND L S BEXK W L Q HDRIILR Q BIG WYHH U WWHADB/XQGIR UME R U GRIW L S L F |
HFRORUDVEXVVSRIUHV S L O DLUH BHIXO)Q POV P R V IGIDOH VWHDI L REQH9B U D VA OHQLRJ L VW R W G WHKR O D
VSLDJJLD GL 0XUL» $0 WHUPLQH GHOO HVFXUVLRQH ULHQWUR H FHQD LQ KRWHO

35%,% '( &$08583,0 ( )$=(1'$ '(//$ &$&+$%$ SUDQ]JR FHQD

(VF X UV IGRIGCHV B IURU QIDOWIPR S HE MMM GB& D P X U X SQIR/Q W R BXOHV XV V HJIBISR]LODW XEGD6T X D

FULVWBRQW®DEDDIVEEGRU DRRID F T XH O MHD FLO P EQ WOIH B E HO X MUHLVQOQ DD JH QWD D G L ] LLREXDLO F

YLHGHR G RWB/DE K DSHV FR S ULVWH U@ WOSOIR G X ] LA O HE UWVW LEUDD IRB Q RQIRJ L VW R W G WKR

PDUHXQJR®W UD JGWILR QWIWRG\WED M X BHBR. UD @B.L D QQED MX3UDQGHORQGRR®Q HVWHGELRFD
PT $ VHIJXLUH ULHQWUR H FHQD LQ KRWHO

1RWD
VRQRUHY LMVRK Q DWHHIEH. VSRV L HHRWHODF PHUYHOBHDO O HGBRQWHIJURSHODWWLNGWEROWDWL
LQ EDVH DO JLRUQR GL DUULYR H SDUWHQ]D
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